[Toctanosnenue IIpaBurenscrBa PO ot 24 Hos6ps 2014 r. N 1239
"O06 yrBepxxaenuu [IpaBun pazmenieHust 1 00HOBICHHS HH(POPMAIIMU O MOCTABIINKE COLUANBHBIX YCIyT
Ha 0(ULIMaTHLHOM CalTe MOCTABIIMKA COUANBHBIX YCIYT B HH()OPMAaLMOHHO-TEIIEKOMMYHUKAITHOHHOMN
cetu "Unrepuer”

C U3MEHEHUAMH U JIOMOJTHEHUAMH OT:

16 mapra 2018 r.

B coorBerctBuum ¢ myHKTOM 4 dactu 1 cratem 7 ®DepepanpHoro 3akoHa "OO ocCHOBax
COIIMAIbHOTO OO0CTykuBaHusl TpaxknaH B Poccuiickoii ®Depepanmu" IlpaButensctBo Poccuiickoit
®denepanuy NOCTAaHOBJISET:

1. YtBepauts npusnaraemeie [IpaBuna pasmenieHus u 0OHOBIEHUS WH(OPMALIUU O MOCTABIIUKE
COLIMANBHBIX  YCIYr  Ha  O(QUIMATbHOM  CcaiiTeé  TOCTaBIIMKA  COIUAIBHBIX  yCIOyr B
nH(pOpMaITMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT".

2. Hacros1iee noctaHOBIIEHUE BCTYIAET B cuily ¢ | stHBaps 2015 .

IIpencenarens [IpaBurenscrBa . Mensenes
Poccuiickoit @enepanuu

IIpaBuna
pa3MemnieHus 1 OOHOBJIEHHS WHPOPMAIIHH O MOCTABIIMKE COIMAIbHBIX YCIYT Ha OPHIIHAIEHOM
caiiTe HOCTaBIMHMKA COIMANBHBIX YCIYT B HHYOPMAaIHOHHO-TEIEK OMMYHHKaIlHOHHOH CETH
"HWuTtepuer"
(yrB. nocranosnennem IIpaBurenscra PO ot 24 Hos6ps 2014 r. N 1239)

C u3MEHEHUAMH U JOIIOTHECHUSMH OT:

16 mapta 2018 .
T'APAHT:

Cm. Tlopsmok pasMenieHuss Ha O(QHUIMATFHOM CaHTE MOCTABIIMKA COIMAIBHBIX yCAyr B
MH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON ceTu "MHTepHeT" M O0OHOBJICHHS WHGOpMAIMU 00 3TOM
MOCTaBIIMKE (B TOM YHCIE COJACp)KaHUE YKa3aHHOW HHopMmamuu u (GopMa ee TPeIOCTaBICHHUS ),
YTBEpKICHHBIN Tpuka3oM Muntpyna Poccun ot 17 HosiOpst 2014 1. N 886H

1. Hacrosmue IlpaBmiia ompenensroT MOPSAOK pa3MENieHUuss U OOHOBJICHHS WHMOpMAIUU O
MOCTABIUKE COIHUANBHBIX YCIYr Ha O(DHUIMATFHOM CalTe TMOCTaBIIMKA COIHAIBHBIX YCIYT B
nH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn "MHTepHeT" (manee COOTBETCTBEHHO - O(UIIMATbHBIN
caiiT, cetb "WHTepHer"), 3a HUCKIIOYEHHEM CBEICHHUI, COCTABISAIOIIMX TIOCYAAPCTBEHHYIO M HHYIO
OXpaHsIeMYI0 3aKOHOM TailHy, B IeJiX OOecHedeHUus OTKPBHITOCTH U JOCTYIHOCTH YKa3aHHOMN
uHpOpMaLIUH.

2. IloctaBmMK couMaidbHBIX YCIyr oOecmedyuBaeT JOCTyH K 0Os3aTeNIbHBIM pasjeiam
(moapazmenam) Ha cBOeM O(UIIMATHHOM CaiiTe, B KOTOPBIX pa3MeliaeT HHPOPMAITUIO:

a) 0 JaTe TOCyIapCTBEHHOW PErucCTpamuu, 00 yupeautene (YIpEeIuTemnsx), O MeCTe HaXOXICHUS,
¢wimanax (Ipu HAIMYMK), peKUME U rpaduke paboThl, KOHTAKTHBIX Tele(oHaX U ajpecax MEeKTPOHHOU
MOYTHI;

0) 0 CTPYKTYpE U OpraHax ynpaBJIeHHs OpPraHU3aLUHU COLMATIBLHOTO OOCITYKUBAHHSI, B TOM YHCIIE:

HAaWMEHOBAaHHE CTPYKTYPHBIX MOJIpa3/ieieHUI (OPraHOB yIpaBiIeHUs) (MIPY HATHYHH ),

dbamunuu, WMEHa, OTYeCTBA U JOJDKHOCTH PYKOBOJMUTEICH CTPYKTYPHBIX TOJpa3AeiieHUM,
MOJIO’KEHHUS O CTPYKTYPHBIX MOAPA3ICICHUSX (MPU HATUYHH);

MecTa HaXOXKACHUsI 000COOTICHHBIX CTPYKTYPHBIX MOApa3AeICHUN;

azpeca oUIMAIBHBIX CAUTOB CTPYKTYPHBIX Toipa3ieieHuii B cetn "MHTepHeT" (pu HATMYUN);

azipeca dIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOpa3AeiIeHIH (IpU HATHYUH );
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B) O PYKOBOJHUTENE, €r0 3aMECTHTENAX, PYKOBOAMTENSX (DUIHANIOB OpPraHU3AIMH COIMAIHLHOTO
obcmyxuBaHus (TPU HATUYNHN);

r) O MEepPCOHATHbHOM COCTaBe PAOOTHHKOB (C yKa3aHHEM C WX COTJacHsl ypoBHs oOpa3oBaHWS,
KBATH(UKAIINK U OTBITa pabOTHI);

) O MaTepHUaTbHO-TEXHHYECKOM OOECIICUYEeHUH IMPEIOCTABICHUS COLMATBHBIX YCIYT (0 HAIMYUHU
000py/I0BaHHBIX MOMEUICHUI I MPEJOCTaBICHHUS COIMAIBHBIX YCIYT MO BHUJAM COIMAIbHBIX YCIYT U
dbopMaM COIUAIBHOTO OOCIY)KMBAaHUS, B TOM 4YHCIIe OHMOIMOTEK, OOBEKTOB CIIOPTA, HAJTUYUU CPEACTB
oOydeHHs M BOCHUTaHMS, OO0 YCIOBUSX MUTAaHUS U OOECHEeUEHHUs OXpPaHbl 3JIOPOBbS IMOIydaresneit
COLIMANIBHBIX YCIYT, TOCTYIE K HHPOPMAITMOHHBIM CHCTEMaM B cepe COIMATLHOTO O0CITY)KUBAHHSI U CETU
"UnTtepuet");

€) 0 TMepedyHe MPEIOCTABISEMbIX COIHUANBHBIX YCIYr MO BUIAM COIMAIBHBIX YCIYr U (hopmam
COITMATBHOTO OOCTYKUBaHHS;

) O TIOPSJIKE U YCIOBHSIX MPEIOCTABICHUS COIMATBHBIX yCIYyTr OECIIaTHO W 3a IUIaTy MO BUIAM
COLIMATIBHBIX YCIYr U (opMaM COLHUATBHOIO OOCITYKHBAaHUS C IMPHIIOKEHHEM OOpas3l0B JOTOBOPOB O
MPEIOCTABIICHUU COLUATBHBIX YCIIYT OECIIaTHO U 32 TUIATY;

3) o Tapudax Ha COIMAIBHBIC YCIYTH IO BHUJAM COIMAIBHBIX YCIyr U (opMaM COITHATBHOTO
00CITy>)KUBaHMUS;

M) O YHMCIECHHOCTHU TMOJyYaTesel COLMaIbHBIX YCIYT MO (opMaM COLHATIBLHOTO OOCTYKUBAaHUS U
BUJAM COLMAJBHBIX YCIOYr 3a CYeT OFO/KETHBIX ACCHTHOBAHUH OMOKETOB CyOBEeKTOB Poccuiickoit
@denepalliy, YUCICHHOCTH TOJy4yaTeNel COLMAIbHBIX YCIYT Mo (opMaM COIMAIBHOTO OOCTYXUBAaHUS U
BUJIaM COITMAIBHBIX YCIIYT 32 CYET CPeNCTB (PU3NUECKUX U (WJIH) IOPUINUYECKHUX JIUIL

K) O KOJIMYECTBE CBOOOJHBIX MECT JJIsi MpUeMa Ioydareieil COlHalbHBIX YCIyr mno ¢opmam
COLMAIBHOTO 00CTY)KMBaHUA, GUHAHCUPYEMBIX 32 CUET OIOJKETHBIX aCCUTHOBAaHUI 0I0/PKETOB CyOBEKTOB
Poccuiickoit deneparnuu, U KOJIUYECTBE CBOOOAHBIX MECT JJIsl MPUEMa IMOJydaTeaei COIUaIbHBIX YCIYT
1o (popmMam COIMAILHOTO OOCITY)KMBAHHUSI 32 CUET CPEACTB (PU3NYECKUX U (MITH) FOPUIUICCKIX JIHII,

7) o0 o0bemMe MPEeAOCTaBISIEMBIX COIMAIBHBIX YCIYr 3a CYET OIO/DKETHBIX aCCUTHOBAHUMN
OroxeToB cyorekToB Poccuiickoit depepannu 1 00beMe MPEIOCTABIAEMBIX COIMATBHBIX YCIYT 3a CYET
cpencTB GU3NUECKUX U (MJIH) FOPUIANYECKUX JIUIL;

M) O HAJIMYUU JMIEH3UHA HAa OCYIIECTBICHHE NESATENbHOCTH, TOJUICKAIICH JIMIICH3UPOBAHHUIO B
COOTBETCTBUM C 3aKoHOmaTenbcTBOM Poccuiickoit @enepannu (¢ IpUIOKEHUEM 3JIEKTPOHHOTO oOpasa
JIOKYMEHTOB);

H) 0 (MHAHCOBO-XO3SHCTBEHHON MAESITEIBHOCTH (C MPHIOKEHHWEM JJICKTPOHHOrO o0Opasa IjiaHa
(MHAHCOBO-XO03HCTBEHHOM JESITEIHLHOCTH);

0) O MpaBWJIaX BHYTPEHHEro pacrlopsaka Ui Mojdydareieil COLMaIbHBIX YCIYr, O IpaBHJIaxX
BHYTPEHHETO TPYJIOBOTO PACIOpPsIKa U KOJUIEKTUBHOM JOTOBOPE (C MPUIOKEHUEM IJIEKTPOHHOTO o0pasa
JIOKYMEHTOB);

M) O HaJWYUU TPEINUCAaHUI OPTaHOB, OCYIIECTBISIONIMX TOCYAAPCTBEHHBIM KOHTPOIHL B cdepe
COITMATBHOTO OOCTY)XKHUBaHHMS, M 00 OTYETaX 00 MCTIOJHEHUH TaKUX MPEAMTUCAHU;

p) O MPOBEACHUM HE3aBUCUMO OILEHKHM KAa4eCTBa OKa3aHHS yCIyr OpraHU3alUsMU COIUAIBHOTO
00CITy>)KUBaHUS;

C) MHYI HH(OpPMANHIO, KOTOpas pa3MEIIaeTCsl, OMYOJIMKOBBIBAETCS IO PEHICHHUIO IMOCTABIIUKA
COIMMANBHBIX YCIYT HW (WJIH) pa3MelleHHe, OMyOJIMKOBaHHE KOTOPOH SBISIOTCS OOsS3aTEIbHBIMA B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoi denepanni.

3. Undopmanus, ykazaHHass B IyHKTe 2 HacTosmux I[lpaBui, HOMIEKUT pa3sMEIIEHHI0 Ha
O(QUIMATIEHOM CaiiTe MOCTABIIMKA COIMATBLHBIX YCIYT U OOHOBIEHUIO B TeueHue 10 pabounx mHEl co qHs
€€ COo3JIaHus, MOJYUYeHHs UM BHECEHUS] COOTBETCTBYIOUINX U3MEHEHUH.

Wndopmarus 06 H3MEHEHHSX:

[Iyaxr 4 msmenen ¢ 28 mapr a 2018 r. - [loct arosirerwme [Ipasur easctr Ba PO or 16 mapr a 2018r. N
288
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CM. npeasaymyro peaaKIHio

4. Tlonp3oBarento O(UIMATIBHOTO CalTa MPEIOCTABISAETCS HarjsaaHas WH(OpMAIUsI O CTPYKType
opUIMATLHOTO ~ caiiTa, BKJIIOYArOImas B ce0s CChUIKY Ha (eaepalbHyl0 TOCYAapCTBEHHYIO
nH(pOPMaLMOHHYIO cucTeMy " EMMHEI I MOpTa rocyJapcTBEHHBIX U MyHUIIMIAIBHBIX YCIyT (QyHKIui)",
UHPOPMALIKIO O IPEUMYIIECTBAX MOIYYECHHUS TOCYJAPCTBEHHBIX M MYHHUIIMITAIBHBIX YCIYT B 3JIEKTPOHHOM
dbopme, cChUIKY Ha O(HIMAIBbHBIC CANTBI OpraHa TOCYJapCTBEHHOW BiacTh cyobekTa Poccmiickoit
Denepanuy, YHOJTHOMOYEHHOTO Ha OCYLIECTBIEHHE NpeaycMoTpeHHbIXx demepanbHBIM 3akoHOM "OO
OCHOBaX COIMAJILHOTO OOCITyXuBaHWs TpaxaaH B Poccuiickoit ®enepanmu" moaHoMounid B cdepe
COLMAIBHOTO O0CITYy)KMBaHUSI Ha TeppuTopun cyonrekTa Poccuiickoii denepariy, opranu3aiuii, KoTopble
HAXOJATCSl B BEACHUM YKA3aHHOTO YIOJHOMOYEHHOTO OpraHa TOCYJapCTBEHHOH BiIacTu CyObeKTa
Poccuiickoit ®enepaunu U KOTOpPHIM B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM "OO ocHOBax
COIIMANIBHOTO O00CTYyXUBaHMs TpaxnaH B Poccuiickoii ®enepanmu" mpenocTaBiICHBI MOJTHOMOYHS Ha
NPU3HAHUE TPAaXJaH HYXIAIOUIMMHUCA B COLMAIILHOM OOCITY)XMBaHUU M COCTaBJICHUE HHIWBUIYaJIbHOM
IpOrpaMMbl  IIPEJOCTABIEHUSI COLHMAIBHBIX YCIYI Ha TEPPUTOPUSAX OJHOTO WM HECKOJbKHUX
MYHUIIUTNIATBHBIX 00pa3oBaHuil, 1 MUHUCTEpPCTBA TPy/Aa U COLMAIbHOM 3amuThl Poccuiickoit deneparui.

5. Undopmanus, ykasanHas B myHkTe 2 HacToawmux IIpaBui, pasmemiaercs Ha oduLHaIbHOM
caiiTe B TeKCTOBOM W (M) TaOnuyHOM Qopmax, a Takxke B (opMe 3IEKTPOHHOro oOpaza KOMHH
JIOKYMEHTOB.

6. [Ipu pasmemennn wHGOPMAIIUK HA OPUIIMAILHOM CaliTe W €e OOHOBICHUHM O0ECIeurnBaeTCs
cobmoienne TpeboBaHui 3ak oHOmaTenscTBa Poccuiickoit deaepamnu 0 IepCOHATBHBIX TaHHBIX.

7. TexHuueckrue W TMPOTPaMMHBIE CPEICTBA, KOTOPBIE HCIOJB3YIOTCS IS (DYHKIIMOHHUPOBAHUS
opHUIIMATEHOTO CaiTa, J0HKHBI 00€CTICUnBaTh:

a) JOCTYH K pa3MEUICHHOH Ha o¢QuIHMaIbHOM caiiTe uHpopMmauuu Oe3 HCIOJIb30BAHUS
POrpPaMMHOT0 OOeCTeueHHUs, yCTaHOBKAa KOTOPOT0 Ha TEXHUYECKHE CPEICTBA MOJIb30BaTeNsl HH(pOpMaluu
TpeOyeT 3aKJIIOYCHMs JIMIEH3UOHHOTO WM WHOTO COTJIAIICHHs] C IpaBooOJafaTereM MpOrpaMMHOTO
o0ecrnievyeHus, mpelycCMaTpUBaIOIIEro B3UMaHUe ¢ MOJIb30BaTeNsd HH()OPMALIUY TTaThI;

0) 3amuTy wHHQOpPMAMU OT HECAHKIMOHMPOBAHHOIO YHUYTOXEHHS, MOAU(PHUKAIUNA H
OJIOKMPOBAHMUS JOCTYTIA K HEM, a TaK)KE€ MHBIX HEMPAaBOMEPHBIX JEHCTBHI B OTHOLIECHUH €€;

B) BO3MOYKHOCTh KOIMPOBaHHs WH(POpPMALMM Ha PE3EPBHBI HOCHUTENb, OOECIEUMBAIOUINNA ee
BOCCTAHOBJICHHE;

I') 3aIUTY OT HECAaHKIIHOHUPOBAHHOTO KOITUPOBAHMS aBTOPCKUX MaTEpPHAaJIOB;

1) BO3MOKHOCTb BBIPQKEHUS MHEHUU IMOJIydaTeIsIMU COLIMAJIBHBIX YCIYr O KAayeCTBE OKAa3aHHs
YCIIYT OpraHu3alisIMUA COLUAIBHOTO 00CITY)KUBaHUSI.

8. Uudopmanus Ha opuIMaIBPHOM CaiiTe pa3MeNIaeTcsi Ha PYCCKOM SI3bIKE, & TaKK€ MOXET OBITh
pa3MmellieHa Ha TOCYAAapCTBEHHBIX S3bIKaxX pecnyOsIMK, BXOISAIUX B coctaB Poccuiickoit deneparyu, u
(WJ1M) Ha UHOCTPAHHBIX S3bIKAX.

9. Pa3meniennble Ha O(QUITHATIEHOM CaliTe CBEIEHUS JOJDKHBI ObITh TOCTYIHBI MOJIb30BATEIAM IS
03HAKOMJICHHUS KPYTJIIOCYTOYHO 0€3 B3MMAaHHUS IJIaThl U UHBIX OTpaHUYEHUH.
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