[Tocranosnenue [IpaButenscta PO ot 17 anpenst 2018 r. N 457
"O0 yTBep)kaeHUU GOPMBI 00S3aTEILHOTO MYOJIUMYHOTO OTYETa BBICIIETO JOKHOCTHOTO JIMIA CyOBEeKTa
Poccuiickoit @eneparuu (pyKOBOAUTENS BHICILIEIO UCIOJHUTEIBHOTO OpraHa roCyJ1apCTBEHHOM BJIacTH
cyobekta Poccuiickoii @eneparum) o pe3yabTaTax He3aBUCMMOM OIEHKH KauecTBa YCIOBUNA OKa3aHHs
YCIIYT OpraHu3alusiMu B cepe KyIbTYpbl, OXpaHbl 30POBbsI, 00pa30BaHusl, COUAIBHOIO 00CTYKUBaHUS,
IIPEICTABIISIEMOTO B 3aKOHOAATENbHBIN (IIPEICTaBUTENIBbHBIN) Oprad rocyAapCTBEHHOM BJIACTH CYObEKTa
Poccutickoit denepariu, 1 GopMbI TUTaHA 110 YCTPAHEHUIO HEOCTATKOB, BBISIBICHHBIX B XOJI€
HE3aBUCHMOM OIIEHKH KaueCcTBa yCIOBUN OKa3aHMA yCIYyT OpraHu3alusIMu B cpepe KyIbTypbl, OXPaHBbI
3JI0pOBBsI, 00pa30BaHMs, COLIMATILHOTO O0CITYKUBaHUS U (hefiepalbHbIMU YUPEKICHUIMU
MEAMKO-COLIMAIBHOM 3KCIIEPTU3bI"

[IpaButenscTBO Poccuiickoit @enepaiiuy MoCTaHOBIISIET:

YTBepauTh IpUiIaracMsole:

bopMy 00s3aTeNBHOTO MyOIMYHOTO OTYETa BBICIIErO JOHKHOCTHOTO JiHIa cyObekTa Poccuiickoit
@eneparuy (PyKOBOAMTES BBICIIETO HCIOJHUTEIBHOIO OpraHa TOCYJapCTBEHHOH BiacTh CyObekTa
Poccuiickoit ®deneparun) o pesyibTaTaX HE3aBUCHMMOW OIEHKH KadecTBa YCIIOBUM OKa3aHUS YCIYT
OpraHm3aiusMu B chepe KyIbTYpbl, OXpaHbl 3JI0pOBbs, OOpa30BaHHsS, COLUATHLHOTO OOCTYXHBAHUS,
MPEJICTAaBISIEMOr0 B 3aKOHOJATENbHBIN (IIPEICTaBUTENbHBIN) OpraH rocyJapCTBEHHOM BIIacTU CyObeKTa
Poccuiickoit @enepanuu;

(GbopMy TUTaHa MO YCTPAHEHUIO HEJAOCTATKOB, BHISIBICHHBIX B X0JI¢ HE3aBUCHMOW OIIEHKH KauyecTBa
YCIOBUM OKa3aHUsl YCIyr OpraHu3auusMu B cdepe KyIabTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHUS,
COLIMATILHOTO 00CTYKUBaHUA U (efepalbHbIMU YUPEKICHUSIMH MEIUKO-COLUATBHON IKCIEPTU3BIL.

[Ipencenarens [IpaBuTenscTBa J. Mensenes
Poccutickoit denepanuu

VTBEPXJIEHA
nocranoBieHueM [IpaBurenscraa
Poccuiickoit ®enepanun

or 17 anpens 2018 r. N 457

®dopma
00s13aTEeNbHOr0 MyOIUIHOTO OTIETA BEICIIEr0 JOMKHOCTHOrO IHIa cyObekTa Poccuiick o
®denepanun (pyKOBOAUTENS BEICIIET0 HCIIOMHUTENHHOTO OpraHa rocyAapCTBEHHOM BIaCTH
cyopekta Poccuiickoii @emepanun) o pe3yiIbTaTax He3aBUCHMO#H OIEHKH KadeCTBa yCIOBUM
OKa3aHHUA yCIYT OpTaHU3ANHUAMH B cepe KyIbTyphl, OXpaHBI 30POBHS, 00pa3oBaHu,
COI[HAILHOT'O O0CTY)XMBaHUS, IPEICTABIIIEMOr0 B 3aKOHOAATENbHEI i (IIPEACTaBUTEINbHBIH) OPTaH
roCyJapCTBEeHHOM BlIacTH cyOnekTa Poccuiickoit denepannu

O6si3aTeNpHEN NYyOJIMUHEM OTYeT

(b.m.0. BHICIWIETO HOOJIKHOCTHOTO JiMlla cyOwbekTa Poccurickoy denepaluum
(pyKOBOOMTEJIS BHCUIETO MCIOJHUTEJBLHOTO OPraHa T'OCYyIapCTBEHHOM BJIACTHU
cybwekTa Poccurickom demepalln)

O pesyJibTaTaxX HE3aBMUCMMOM OLEHKM KaueCTBa YCJIOBUM OKa3aHUS yCJyT
opraHM3auusaIMMU B cbhepe KyJbTYph, OXPAaHH 3I0POBLs, oOpas3oBaHusd,
COUMAJILHOTO ODCIIyXMBaHMSA, KOTOPBIE PACIIOJIOXEHH Ha TEPPUTOPUM CyOBeKTa
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Poccurickoin demepaumm™

c 20 . IIO 20 T.
(oTUyeTHHM Nepuon)

1. HopmaTuBHBIE [PaBOBLHE AKTH CyDBEKTOB Poccurickon denepauuy,
onpeneyndnmMe IPOBEOeHMe He3aBMCHMMOM OLEeHKM KadeCTBa YCJOBMM OKAaBaHUS
YCIIyT opraHmzauusaMy B chepe KyJIbTYPH, OXPaHe 3OOPOBbLS, 0Opa30BaHULA,
COLUMAJILHOTO OOCIIyXMBaHMA (Hmajlee COOTBETCTBEHHO — He3aBUCHUMAas OlleHKa
KauecTBa, OpraHM3aluuM coumaJibHOM cdephl, OTpacCiM COLMAJIbLHOM COep:hl) :

(BT/I,JII:I HOPMaTMBHEIX IIPABOBEIX aAKTOB, MX HAVMMEHOBAHUA U peKBMSMTbI)

2. Uudpopmauusa o6 OOmMEeCTBEHHOM COBeTe (oBuecTBEeHHBEX coBeTax) IO
NPOBENEHMI0 HEeBaBUCKMOM OLEHKM KadeCTBa:

(Bagaumy M IIOJIHOMOUMS OOIEeCTBEHHOTO coBeTa (oblecCTBEeHHBEIX COBETOB)

(nHGOpPMaLMsa O cocTaBe ODIWEeCTBEHHOTO cobBeTa (OOlmeCTBEeHHBIX COBETOB)

3. Ceemenusa o6 oOpraHM3alMUax, OCYIECTBILKIMX CcOOp u obobueHne
nHbpopMaLUMM O KadeCTBEe YCJOBMM OKazaHMa YyCJIyD OpraHM3auMaMM COoLUMalibHOM
cbeprl (majiee — OIEepPaTOPRH) :

(HaMMeHOBaHMEe olliepaTopa)

(HOMep TOCyIDapCTBEHHOI'O KOHTpakTa (IOCYHAapPCTBEHHBIX KOHTPakKTOB) HA
IpOBEIEeHMEe OIlepaTopoM paboT, oOKazaHue yCJayr HO cOopy M ODOOWEeHUIO
nHbopMaLMM O KadeCTBe YCJIOBMM OKas3aHMA YyCJIyD OpraHM3aluMsaMy COLMaJlbHOM
cbeprl IO OTpacysaM COLUMAaJIbHOM chepel (NpM HAJIMUUM)

(obpeM (GMHaAHCOBEIX CPelCTB, BBIOEJIEHHBIX Ha paboTy olnepaTopa, 10 OTPpaciaM
couMaJyibHOM CQepEHr)

4. VubopMauusa o6 opraHMu3alumuax colLMaJIbHOM cbepsr, rnogJjexalmx
HEe3aBUCHUMOM OlleHKe KauecTRBa:

(obwee xOIMUECTBO OpTraHMU3aLMM COLMAJIbBHOM CcOepbl, OXBAaUEHHEIX HE3aBUCUMOU
OLIEHKOM KaueCTBa B OTUETHOM I[epMuole, U MX YyHOeJIbHBIM BeC OT ofmeIo uucia
opraHmM3aluy CcouMaJibHOM cbeprl, IoIjieXalMxX HEe3aBMCHMMOM OLEeHKe KadecTra (B
IpolLeHTax), [0 cydwpekTy Poccumickoy demepaluM UM IO OTPAaCJfAM COLMAaJIbHOM

cbeprr)

(mIaHMpPyeME OXBaT OpTaHMB3alMM COLMAaJIbHOM CcOepbl He3aBMCUMOM OLIEHKOM
KayecTBa Ha Nepuon (rom), ClelyolMy 3a OTUYEeTHBIM)

(3HaueHMe nokaszaTena "Pes3yJbTaTh HE3aBUCKMMOM OLIEHKM KadeCTBa OKa3aHUMA
YCIIyT OpTraHM3alMaMM COLMAaJIbHOM cdeprH", NpelyCMOTPEHHOTO NepedHeM
rokaszaresiey IJjisa OLeHKM 3>0QeKTMBHOCTM HOeATEJIbHOCTM OPI'aHOB MCIIOJIHUTEJIEHOM
BJIACTU CyOBEKTOB Poccumckoy demepalny, YTBEPXISHHEM YkasoM llpes3mmeHTa
Poccwuiickoit ®emepauur oT 14 Hosabpsa 2017 r. N 548 "06 ouenke 3dbeKTUMBHOCTU
OesaTeJIbHOCTU OPIaHOB MCIIOJIHMTEJIBHOM BJIACTU CYOBEKTOB Poccumckom
demepauun", no cydwvekTy Poccumckoy demepaluM UM IO OTPAaCJfAM COLMAJIbHOM
chbepsrr)
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(HaMMEeHOBAaHUA OpPTaHM3aLMNi COoLMaJIbHOM cdeprl, HabOpaBLMX HaUOOJbIIEES
KOJIMYECTBO OajuyioB, IO OTPAaCJIAM COLMAJIbHOM COepH, C yKa3aHueM KOJIMYeCTBa
6aJsios)

(HaMMeHORBaHMA OpTaHM3aluuM couMalibHOM cdeprl, HabpaBIIMX HaMMeHbIee
KONIMYEeCTBO 0ajjioB, IO OTpPAaCJaM COUMalbHOM CcOepe, C yKasaHMEM KOJIMUeCTBa
BaJijIoB)

5. PesysbTaTH HE3aBUCUMOM OLIEHKU KadyeCcTBa YCHOBMﬁ OKa3aHMA YyCIyTr
OPIraHM3allMiaMn couMaJyibHOM c@epm:

(OCHOBHEIE PE3YyJILTATH HE3aBMCUMOM OILIEHKM KadecTBa, NPeOCTaBJIeHHBE
obluecTBeHHEIM COBeTOM (ofOlmecTBEeHHBEIMM COBEeTaMM)

(HMCﬂeHHOCTb PECIIOHIOEHTORB, Yy4YaCTBOBABIMX B AHKETUMPOBAHWUNM,
COLUMOJIOTNUECKMX OHpOC&X)

(OCHOBHEIE HeIooCTaTKM, BBIABJIEHHBIE B XOIe IIPOBEeIeHNMA HE3aBUCUMOM OLIEHKU
KagueCTkBa II1O0 OTpacCJigdM couMaJyibHOM c@epm)

(mpenJjioxeHMsa OOWECTBEHHOTO coBeTa (OOWEeCTBEHHBIX COBETOB) 10 YJIYUIIEHUIO
OeATeJIbHOCTU OpraHM3aluuM COoUMalibHOM Cchepsl)

6. Meph MO COBEPUIEHCTBOBAHUIO MOEATEJBLHOCTU OPTaHM3aLMMA COLMAJIbHOM
cdeprl, NPMHMMAaEMEE 10 pPe3yJibTaTaM He3aBMCMMOM OLIeHKM KadecTBa:

(mrdopManmsas 00 yTBEPXISHUM PYKOBOIOMUTEJIAMM OPITAHOB MCIOJHUTEJILHOM BJIACTU
cybpekTOB Poccurickoy denmepalumy MIM OPI'aHOB MECTHOI'O CaMOyINpPaBJIEHMUS
[IJIAHOB I10 YCTPAaHEHMI HEeIOOCTATKOB, BHSABJIEHHEIX B XOIE HE3aBUCHUMOM OLEHKM
KauecTBa, a Takxe 00 MHEIX [NPOBENEHHBIX MEPOINPUITUIX)

(OpPaHMBaHMH KOHTPOJIA 3a BEIIOJIHEHMEM YTBEPXIOEHHBIX IIJIAHOB II1O0 YCTPAHEHMIO
HeIOCTAaTKOB, BBIABJIECHHBIX B XOIe HEe3aBUCUMOM OL€EHKM KauecCcTBa, M IIPMHATBIX
pemeHnit)

(IPMHATHE IOOWPMTEJIbEHEIE MEPH M OUCLUUIIJIMHAPHEE B3BICKAHUSA B OTHOUEHUU
PYKOBOIUTEJIEY COOTBETCTBYUMX OPITAHMBALUUM WIM OPYTUX YIOJHOMOYEHHBIX JIMII)

(DOMOJIHUTEJNIbHEE MEepH 10 yJy4UIeHMI0 KauecTBa YCJIOBMM OKakaHMa YCIayT (Ipu
HeoOXOoIOUMOCTH)

7. VHbOOPMAaLMOHHO-PAa3bBACHUTEJbHasg paboTa cpelM HaceJieHUS

(cBemeHMsa O MEPOIPUATHUAX N0 MHOOPMMPOBAHMIO I'PaxXIaH O BO3MOXHOCTHU WX
yyacTus B TNPOBEIEHUM HEe3aBUCUMOM OlLIEHKM KauyecTBa)

(cBemeHMsa O HIONyJNapMB3aLMM OPMIMANEHOTO caMTa JIid pas3MeleHusa MHOOPpMaLMM O
TOCYHAPCTBEHHBEIX UM MYyHUILMIIAJIbHEIX YUYPEeXIEHUAX B
MHOOPMAaLMOHHO-TEJIEKOMMYHMKALUMOHHOY ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTca MHPoOpMalLUg O pe3yjibTaTax Hes3aBUCHMMOM OLEeHKM KadecTsa, a
TakXe OT3EBH I'PaXIaH O KadeCTBe yCJIyT', NpeloCTaBJIgeMbIX OpTaHM3alMaMU

couMaJyibHOM COepEH!)

(cBemeHMsa O NpPOBOOMMOM paboTe HO YyCTPaHEHMIO BEISABJIEHHBEIX B pel3yJibTaTe
HEe3aBMUCMMOM OLEHKM KadeCTBa HEOOCTAaTKOB UM MHOOPMMPOBAHMM I'paxiaH o
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IPUHSTEX Mepax)

Bricliee IOJDKHOCTHOE JMIO CyDBheKTa
Poccurickou Odenepaluumn
(pPyKOBOOMTEJL BHICIIETO
UCIIOJIHUTEJILHOT'O OopTaHa

TOCyIapCTBEHHOM BJIACTU CyOBeKTa
Poccurickon denmepauum) (rmoonmuceo) (b.n.0.)

IoaTa

* Or4eTr COAepKUT MH(POPMAIHIO O Pe3yJbTaTaX HE3aBHCHMON OLCHKM KauyecTBa YCIIOBHH OKa3aHUs yCIyr OpPraHM3alMsAMH B cepe KylbTypsl,
OXpaHBbI 370POBbS, 00pa30BaHMs, COLHAIBLHOIO OOCIY)KHBAaHHMS, KOTOPbIE PACIIONOXKEHBI Ha TeppUTOpuH cyOobekTa Poccuiickoii denepanuy, ydpeauTesiMu

KOTOPBIX SIBJISAIOTCS CyObekT Poccuiickoit denepannu 1 MyHHLMIAIbHBIE 00pa3oBanus cyobekta Poccuiickoii denepanmnn.

YTBEPXJIEHA
nocraHoBieHueM [IpaBuTenbcTBa
Poccuiickoni ®enepanun

or 17 anpens 2018 r. N 457

dopma
IIJIAaHA TI0 YCTPAHEHHUIO HEOCTATK OB, BEIABICHHBIX B XO/I¢ HE3aBUCUMOM OLIEHKH Ka4yeCTBa YCIOBHHI
OKa3aHHA YCIYT OpTaHU3AIUIMH B cpepe KyIbTypHl, OXpaHEI 340pPOBhs, 00Opa30oBaHM,
COIHMaNIbHOro O0CTY)KNBaHUA U PenepanbHEIMH YIPEXKACHHAMA MEIUK O-COITAATbHOM 3K CIIEPTU3HI



YTBEPXIAIO

(d.m.0. pykoBoauTens henepaabHOTO OpraHa
WCIIOTHUTENIbHOU BJIACTH (YIIOTHOMOYEHHOTO UM
JIUTIA), WJIA PYKOBOJIUTEIISI OpraHa UCIIOJTHUTEIIbHON
Biactu cyonekra Poccuiickoii Deneparnuu, uim
PYKOBOAMTEIISI OpPraHa MECTHOT'O CaMOYIIPABJICHHS)

(moamuck)

(mara)
IIJIAH

10 YCTPAHCHUIO HCAOCTATKOB, BEHIABJICHHBIX B XO4C HE3aBHUCHUMOM OIICHKHX Ka4YCCTBa yCJ'IOBHﬁ OKa3aHusid yCiyr !

(HanMeHOBaHWE OpTaHU3ALHH)

Ha 20 __ ron
Henocrarku, BEIIBIEHHBIE B XO1€ HaumenoBanue [1nanoBBI OtBercTBeHHBbIN | CBeneHHUS O XOJ€ peanu3alun MGpOHpHHTI/IHZ
HE3aBHCHMOM OLICHKH Ka4ecTBa MEPOIPUATHS 110 CPOK UCIIOJTHUTEIIb peann30BaHHbBIE MEPHI IO (baxTHuecKkuit
YCJIOBUH OKa3aHUs YCIYT YCTPAHEHUIO HEJOCTATKOB, | peaau3anuu (c ykazaHuem YCTPAHEHUIO BBISIBICHHBIX CPOK
OpraHu3anueu BBISIBJICHHBIX B XOJI€ MEPOIPUATHS bamunuu, HEJIOCTaTKOB peanu3anuu
HE3aBUCUMOU OLICHKH MMEHH, 0TYECTBA
Ka4yecTBa YCIOBHU U JIOJKHOCTH)
OKa3aHUs yCIIyT
OpraHu3aruen

I. OTkprITOCTS M KOCTYIHOCTH HH(pOpManuu 06 OpraHu3anuy Wik o0 GeneparbHOM YIPEKICHUH MEIHK O-COIAAIBHOMN 3K CIEP TH3HI

I1. KoMpopTHOCTH yCTOBHIT MPEAOCTABICHUS YCIYT




ITI. JlocTynHOCTH yCIIyT Ui HHBAJIHUIOB

IV. loGpoxenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB OpTaHU3aNHU UIH (pefepalibHOTO YIPEXKACHUS MEANK O-COHAIbHOMN K CEPTH3HI

V. VI0BIE€TBOPEHHOCTH YCIIOBUSIMH OKa3aHHUA YCIyT




! Pasnensr mmana (GOpMHPYIOTCS B COOTBETCTBUHM C KPUTEPUSIMH HE3aBUCUMOM OIEHKH KauyecTBa,
ycTaHOBI€HHBIMU 3akoHOM Poccuiickoit ®enepaunn "OcCHOBBI 3aKoHOAaTenbcTBAa Poccuiickoit
Oenepannun 0 KyiabType", denepanpHbiMu 3akoHaMu " COLMANBHOW 3al[UTE WHBAJIHIOB B
Poccuiickoit ®enepanun", "OO0 ocHOBax OXpaHBI 3[J0pOBbs TpaxJaH B Poccuiickoit ®enepanuu",
"O6 ob6paszoBanuu B Poccuiickoit @enepanun”, " O6 0CHOBaxX COMATHLHOr0 OOCIYKUBAHUS I'PaXIaH
B Poccmiickoit degepanuu" .

2 I'pada "CseneHus 0 Xoje pealn3aliid MEpPONpHUATHs" 3amoiHsAeTcs Ha opuumanbHOM caiTe
Ui pasMelleHHss HMHGOpMAlMM O TOCYAAPCTBEHHBIX M  MYHHUIMIAIBHBIX  YUPEXKICHUSAX B
nH(pOpMaITMOHHO-TeIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".


http://ivo.garant.ru/document?id=4540&sub=0
http://ivo.garant.ru/document?id=10064504&sub=0
http://ivo.garant.ru/document?id=10064504&sub=0
http://ivo.garant.ru/document?id=12091967&sub=0
http://ivo.garant.ru/document?id=70191362&sub=0
http://ivo.garant.ru/document?id=70452648&sub=0
http://ivo.garant.ru/document?id=70452648&sub=0
http://ivo.garant.ru/document?id=70452648&sub=0
http://ivo.garant.ru/document?id=890941&sub=13378

	Постановление Правительства РФ от 17 апреля 2018 г. N 457 "Об утверждении формы обязательного публичного отчета высшего должностного лица субъекта Российской Федерации (руководителя высшего исполнительного органа государственной власти субъекта Россий...
	Форма обязательного публичного отчета высшего должностного лица субъекта Российской Федерации (руководителя высшего исполнительного органа государственной власти субъекта Российской Федерации) о результатах независимой оценки качества условий оказания...
	Форма плана по устранению недостатков, выявленных в ходе независимой оценки качества условий оказания услуг организациями в сфере культуры, охраны здоровья, образования, социального обслуживания и федеральными учреждениями медико-социальной экспертизы
	ПЛАН
	__________________________________________________________________________
	(наименование организации)
	на 20 ___ год
	I. Открытость и доступность информации об организации или о федеральном учреждении медико-социальной экспертизы
	II. Комфортность условий предоставления услуг
	III. Доступность услуг для инвалидов
	IV. Доброжелательность, вежливость работников организации или федерального учреждения медико-социальной экспертизы
	V. Удовлетворенность условиями оказания услуг

